
Sample social distancing tactics 
for airports

• Physical barriers and visual aids
• Actively manage reduced queue capacity

• Rearrange seating
• Consider seating by boarding zone

• Multiple carousels for larger flights
• Allocate to avoid adjacent carousel use

• Set up circulation in single direction flows

• Reconfigure or close kiosks• Utilize every other ticket counter

Content is for information only based on current prevailing public 
advice and has not been customized.  
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Create separate queues 
for groups >1 to maximize 

efficiency and keep 
families together

Consider designated 
family areas with seat 

islands sized for groups of 
four adequately separated 

from other passengers


